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Checkmate 5.4 Quick Start Guide
Below is a quick start guide showing you how to perform the following tasks on Checkmate 5.4:

e Checking Status of Vehicles/IVMS Units
e Tracking

e Reporting

e Exception and Risk Management

e Driver Key Administration

e Vehicle Location

As you can see below, this is the Checkmate 5.4 home screen, all functions can be found in the menus on the left.

This version operates similarly to a web browser with ‘back’ and ‘forward’ buttons. At any time you can select the
Home button to return to the Home Screen (see below) at any time.

h Geotab Checkmate

[ M | |
o b Qe @ |

t}nnected to 122.100.13.21/geotabl Change

h Geotab Checkmate Home
A

Viewing Entire Organization Filter

g Getting Started & Help Recent Driving Activity o

’FH\" Show Map Show last @ Week (O Day () Hour

Vehicles & Devices Total distance by day
aﬁ Customers & Zones
&, Drivers & Activity

g Rules & Groups

¢ Administration 518 devices need downloading out of 1258 This PC is a server for the database 122.100.13.21/geotabl.
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Tracking

To get the tracking screen select Show Map

1% Geotab Checkmate
| Back ;> Forward ﬂ\storyv i

Connected to 122.100.13.23/tracking Change

Geotab Checkmate Home

Viewing Entire Organization Filter

@ cetting started & Help ( Recent Driving Activity =]

I |l\;; Show Map |

G5 Vehicles & Devices

Showlast @ week ) Day () Hour
No recent activity
ipi Customers & Zones

& Drivers & activity

g Rules & Groups

& Administration 24 devices need downloading out of 35 @ You have new notifications
@ There are 1 problem(s) that may prevent Checkmate from running properly

This PC is a server for the database 122.100.13.21/geotab1.

As pictured below this is the Tracking window. The section at the bottom is where you bring up your trip data in text
form and the map at the top is where you can plot your tracking data onto the map.

To view your tracking data, specify a date range for the period of tracking you want to see. Then navigate to your
vehicle/vehicles on the left side of the screen, once you have placed a checkmark next to the vehicle/vehicles you
want to track click on Apply. This will then display the tracking data for the period selected in text form (as below).
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Tracking Cont...

[+ Geotab Checkmate Map
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To display the tracking data on the map, first highlight the trip data you would like to display and then press the Map
Activity button (see above). This will then plot the trip on the map (see below). The Map Current Position button
will only show the current position of the vehicle, or the most recent position for vehicles fitted with RF units.
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Reports

The reports are all split between the relevant menus on the left of the Home screen. Reports are depicted within the

menu system with the following symbol.
Below is a list of the commonly used reports under each menu item.
Vehicles and Devices:

e Vehicles and Devices (Device List)
e Auxiliary Status

Customers and Zones:
e Customer Visits
Drivers & Activity:

= Drivers

= Work Times

= Risk Management
= Speed Graph

= Key Insert Log

Rules and Groups
e Driving Exceptions

Once you have run a report you can export the report to Excel by clicking on Reports then selecting which report you
want to export (see below).

{j Back Forward

| Filter Map Activity Log Data _ﬂ Summarized 7 Opticn _.) Reports - @
Default Exceptions Detail Report

Period: ’Tuday v] Results .
There is no data to display! db, Default Exceptions Summary Report

| [Deui::e - ]

Manage Reports

Twne here tn search for item

Custom Reporting
Once the report is exported to excel, if required, you can then customise it to display it as you would like.
Using Excel, format the columns and colours as you wish then print the report as required.

When exiting the report, if you have made changes, it will ask you if you would like to add your custom report to the
list of reports. If you say yes, just supply it with a name and it will add it to your list of reports under the relevant
report button in the relevant area.
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Checking Status of Vehicles/IVMS Units

To check the downloading status of your vehicles, select Vehicles & Devices then Vehicles & Devices

I Gectab Checkmate,

@ Back §> Forward @ History ~ @ Home

Connected to 122.100.13.23/tracking Change

Viewing Entire Organization Filter

h Geotab Checkmate Home
7

Getting Started & Help Recent Driving Activity %}

Show Map Show last @ Week (O Day () Hour

Bl ©

NGERE

Vehides & Devices Vehicles & Devices..

Customers & Zones GP52Ge Groups...

Drivers & Activity  |KS34  Engine Data...

Rules & Groups Setup Engine Data

L . Maintenance Reminders...
Administration f35  This PCis a server for the database 122.100.13.21/geotab1.

Auxiliary Status...

0 Troubleshooting & Accidents  »

You will then see the following screen, to add the Download Status click on the Device Health button. A green tick
indicates a healthy unit and a red tick indicates a possible problem with the unit.

Q Back | Forward @ History @ Home
@Add  Edit - W Map - Filter @ Current Activity] g Device Health @ More -

Device Securatrak Download Status Troubleshooting Information

OATZ - 606283 Securatrak AT Devices Device is not downloading data The device has not sent data within the configured download interval, Adjust the 'days to downloac
oATZ - 608613 Securatrak AT Devices Device is not downloading data The device has not sent data within the configured download interval. Adjust the 'days to downloac
@'Ford Focus {1CNF347) Securatrak Vehides oK.
@Holden Commodore (VW5-530) Securatrak Vehides oK.
@Honda Euro 5930 ADG Securatrak Vehides 0K
@Jeep (300K5Q) Securatrak Vehices oK.
() Lexus (CC-753M) Securatrak Vehides oK
‘;;'Mazda CX7 Securatrak Vehides OK
OSMT 1 Securatrak AT Devices Device is not downloading data The device has not sent data within the configured download interval. Adjust the 'days to downloac
OSMT 2 Securatrak AT Devices Device is not downloading data The device has not sent data within the configured download interval. Adjust the 'days to downloac
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Checking Status of Vehicles/IVMS Units cont.

If you select the “More” button you can add the following details to the screen:
= Show more Details
= Show Last Depot/Customer Stop
= Show Odometer

Once you have the criteria you need, you can export it to Excel from the Reports menu at the top.

e —
(%, Geotab Go Devices / Vehicles o o e
| _ —
Cﬂ Back Forward l_--r“,- History - U Home
5 'l
(e add b edit + () Mep - | [ Fiker (D Current Activity |((J) Device Healthl O More - |
o -
Device Securatrak Last Depot Stop Curre” Llir LT S rdare Version Serial
W
@ ~m2-508283 Securatrak AT Devices - 3042 S et e L ERAT T .0 SEA9
@ aT2- 508613 Securatrak AT Devices  Securatrak Adelaide 195 Show Odometer .0 SEAA
IL)Ford Focus (1CNF347) Securatrak Vehides Perth Airport Carpark 4565 Ex To Excel GTC3
JHolden Commaodare (WWS-530) Securatrak Vehides Securatrak Adelaide 3454 FELELDIEE i GTAD
JHonda Euro 5930 ADG Securatrak Vehides Securatrak Adelaide 146 Device's Status... 0 G40A
) Jeep (300-K5Q) Securatrak Vehides - 8508 Engine Data... GTCO
v JLexus (CC-753M) Securatrak Vehices Securatrak Adelaide 7571 Reminders G42C
(L Mazda CX7 Securatrak Vehides Securatrak Adelaide 31524 ) _“_' GTAS
s Securatrak AT Devices  Securatrak Adelaide 256 Debug/Accident... .0 SBAE
sz Securatrak AT Devices - 0 £ e E—tEein .0 SBAC
4 L 3

Requesting the Vehicles Last Known Position

To see where the vehicle’s last known position was, right click on the vehicle from the list (as shown above), then
click on Show on Map. This will then open a new window showing where the vehicle is on the map.

Additionally, you can highlight several vehicles at once, repeat the above process, and they will all show where they
are on the same map.

If the Panic button has been pressed inside the vehicle you can either see where the vehicle is by following the steps
above, or if you have seen a popup balloon in the right of your screen, click on it, then click Show on Map.

NOTE — The Request Current Position option is a manual Poll of the device. Satellite charges apply for this.
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Driver Key Administration — Editing a Driver Key

To access the Driver Administration page select Drivers & Activity then Drivers

| # Geotab Checkmate

| Back b Forward @ History = @ Home

Connected to 122.100.13.23/tracking Change

h Geotab Checkmate Home
A

Viewing Entire Organization Filter

0 Getting Started & Help Recent Driving Activity E_j
Q show Map Showlast @ Wesk () Day () Hour
Vehicles & Devices No recent activity

vﬁ Customers & Zones

" & DrversaAdtivity | 5 Activiey & Trips..

g Rules & Groups Drivers...
# . Administration Routes ¥ ngoutof35 @ You have new notifications
Work Times 3

that may prevent Checkmate from running properly
Risk Management... database 122.100.13.21/geotabl.

Drivers Congregating...
Speed Graph...

IFTA Miles...

§1 67 61 §°

Add On Reports...

Key Insert Leg...

You will then see the following screen. If you are modifying a Driver Key select the relevant Driver Key from the
menu on the left and click Show Report.

Then highlight the Driver Key once it has appeared on the Report then either right click on the key or select Edit
Driver (up the top) and edit the name as you wish.

Borves =10l x|
cﬂ Back | Forward @ History - @ Home

== Add Driver Edit Driver == Remove Driver & Assign to Group I| le ‘ E View in Excel
|
IT‘;pE here to search for item = t =lEe
9, 009 12:44:16 PM ID and Data
I Select AllNone #£330083756 330083756  9,09/2009 9:45:40 AM IDandData  True
|
-
4| | »
™ Show Inactive
Display Options
[ show Inactive Keys

Show Repart |
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Driver Key Administration — Creating a Driver Key

For the following process you need to have purchased a Geotab Key Downloader and have it installed and working.
Please contact support on +61 8 8372 8999 if you wish to purchase one or for troubleshooting help.

To access the Driver Administration page select Drivers & Activity then Drivers

1 ¥ Geotab Checkmate

| Back §> Forward @ History = @ Home

Connected to 122.100.13.23/tracking Change

h Geotab Checkmate Home
A

Viewing Entire Organization Filter

@ cetting Started & Help  (Recent Driving Activity =]
Q Show Map Showlast @ Wesk () Day () Hour
Vehidles & Devices No recent activity

vﬁ Customers & Zones

" & Drivers & Activity o Activity & Trps..

[ Rules & Groups Drivers...
L4 Administration Routes * Ing out of 35 @ You have new notifications
Work Times 3

that may prevent Checkmate from running properly
Risk Management... database 122.100.13.21/geotabl.
Drivers Congregating...

Speed Graph...

§1 67§71 87

IFTA Miles...

Add On Reports...

Key Insert Log...

Then select Add Driver from the menu at the top.

Bomes -loix
ﬂ Back = Forward @ History - @ Home
:} Add Driver Edit Driver == Remove Driver & AssigntoGroupI

IT‘.‘pE here to search for item

I” Select AllNone #330083756 330083756  9/09/2009 9:45:40 AM IDandData  True

4| | »

[T Show Inactive

Display Options
[~ show Inactive Keys

Show Report
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The following screen will be then displayed:

<j Back Forward

GO Key Editor
i Keys are used to identify drivers, Capture or edit the driver's details below. To assign a key, you reguire a Key Downloader attached to

this computer and the key you wish to assign,

General | Groups

Description; Bob Smith|

Key ID:

Designation:

Employee Mumber:
Key Type

@ Identification Only
) Identification and Trip Data Transfer

| Assiankey || o

Complete the Driver name details in the description field, leave the toggle box on Identification Only, then Select
the Groups tab at the top and assign the relevant Group (if applicable).

Next, click on Assign Key and follow the wizard to assign the key. Once the key is assigned there will be a 9 digit
number appearing in the Key ID box.

Once the key has been programmed, click on OK to add the key to the database.
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