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Test # 1 : Power

Locate LED on 

Touch Key 

Housing

Is LED 

Flashing?
No

Did you hear 

power up beeps?
No

Investigate Touch Key Housing Connection

If Required,

Replace Touch Key Housing

Replace Touch Key Housing Harness

Yes

Unit is not receiving power

Check ALDL/Deutsch for proper connection

Check Fuse on GO Harness

Check Fuse in Vehicle

Measure 12 V at Fuse going into Unit

If 12V is measured at Fuse, Remove 4 

Philips Screws and refer to images below to 

verify Power/Ground Wires are secure. 

Disconnect Power 

for 10 seconds, 

then Reconnect 

Power

No

Test #1 : Verify Unit Is Powered

Test #4: Verify RF communication

Enter Diagnostic Mode

Insert Test Key

Yes

Did you hear

3 beeps followed by 

1 beep?

3 beeps followed by 1 beep = Diagnostic Mode

3 beeps followed by 2 beeps = Out of Diagnostic Mode

If no sound is heard when you insert test key, ensure buzzer 

is properly connected or replace buzzer.

No

Test #4: RF communication

RF units will search for a base 

station on ignition off. For each RF 

frequency that the unit attempts, a 

single chirp will be heard. If the unit 

is in range of an RF base station, a 

double beep will be heard. Once 

the unit transmits data, a triple 

beep will be heard.

Yes

On Ignition off, 

did you hear a double 

beep

Verify that unit has successfully communicated GPS data to the server using Checkmate. 

Insert test key to take unit out of diagnostic mode. (3 beeps followed by 2 beeps)

Did you hear a 

triple beep

Yes

Yes

A double beep will repeat if the unit can see an RF base station 

but it is unable to transmit data. 

1, In this case, verify that the GT serial number of the unit is 

entered in the Database. 

2. This may also occur if the unit is on the edge of range. Move 

the vehicle closer to the base station as a first step.

If a double beep is not heard, this indicates that the unit is not in 

range of an RF base station. Verify that an base station in within 

range. Check RF connections and replace RF antenna if unit cannot 

see base station. Refer to images below for additional RF inspection 

internal to the housing

No

No

Wait for GPS Latch. It can take 2-10 minutes to latch on first power up. 

GPS Antenna must be mounted on angled windshield and have clear 

view of the sky. If no latch after 10 minutes, check the GPS connection or 

replace the GPS antenna. The unit will sound 3 beeps immediately after 

ignition is turned on if the unit has detected an Open Circuit on the GPS 

antenna. Check for signs of antenna damage. Refer to images below for 

additional GPS inspection internal to the housing. Additionally, an 

Exceptions Report can be run in the Checkmate application to display 

GPS antenna related issues.

Test #3: GPS Latch

With Ignition On, LED 

will flash twice every 5 

seconds until GPS latch

Test #3: Verify GPS Latch

Has LED changed 

from double flash every 5 

seconds, to single flash every 5 

seconds?

No

Yes

Yes

1. Turn Ignition On

2. With Engine Running

Before GPS latch, 

there will be a double 

flash every 5 seconds

After GPS latch, there 

will be a single flash 

every 5 seconds

Is ignition 

detected?

(Check LED status)
No

Engine Management Installation

Verify that correct unit type is installed

Check ALDL/Deutsch for proper 

connection

3-Wire Installation

Verify that ignition wire is +12V only 

when key is in the ‘ON’ position 

If connections are correct and Ignition 

has not been detected. Remove 4 

Philips Screws and refer to images 

below to verify all wires are secure in 

black molex connector .

Test #2: Verify Ignition

Test # 2: Ign

With Ignition Off, LED

Must be flashing once 

every 2 seconds

No

Yes
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During installation/vehicle repair, the 

wiring harness may be pulled excessively 

and prevent the unit from working 

properly.  Open GO housing to inspect 
internal connections.  Remove the 4 Philips 

screws. 

 

 

 
 

 

 
 

 

 

 
 

 

 

For Power related problems, verify that GO 

harness is connected securely to the main 
board. Ensure that all pins are locked into 

the black Molex. 

 

 
 

 

 

 

 
 

 

 
 

 

Verify that RF board and RF pigtail are 

securely connected. 
 

 

 

 

 

 

 

 

 

 
 

 

 
 

 

For GPS tests, verify that GPS pigtail is 

securely connected to the right angle 

connector and has no visual damage 
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